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California aftermarket parts bill passes Senate BF&I Committee vote

 SA$%A&E(T*++Spurred on 3y 
5e53ers o7 the $ollision %epair Ass=n o7 
$ali7ornia >$%A?, The $ali7ornia State 
Senate BankinC, Finance and Fnsurance 
$o55ittee Goted 6+3 on Wednesday, 
April 2, to approGe Senate Bill LM5O.
 Ft=s a $%A+endorsed 5easure that 
Qould 3an insurers 7ro5 reRuirinC the 
use o7 a7ter5arket parts to replace cer+
tain Gehicle co5ponents that are still 
under 7actory Qarranty 3y stoppinC in+
surers 7ro5 5andatinC the use o7 a7ter+
5arket parts on neQer cars.
 $allinC it one o7 the $ali7ornia col+
lision repair industry=s S! nest political 
5o5ents,T $%A EUecutiGe Virector 
Allen Wood, said, S*ur 5e53ers lo3+
3ied hard in the 5orninC and their e7+
7orts Qere reQarded in the a7ternoon as 
siU Senators Cot our 5essaCe a3out hoQ 
$%A 5e53ers Qant to protect consu5ers.T 
 At one point 5ore than 4M $%A 
5e53ers indiGidually announced their 
support 7or the 3ill to the Senators on 
the co55ittee.
 &eanQhile, the 3ill=s sponsor 
Senator $arole &iCden, recently in the 
neQs and ! ned 7or 5isuse o7 ca5paiCn 
5onies, a7ter the hearinC said, SFt=s out+
raCeous that leCislation is necessary to 
protect consu5ers 7ro5 their oQn in+
surance co5panies, 3ut that is eUactly 
the pro3le5 that this 3ill addresses.
 SSB LM5O re5oGes the catch+22 
that so5e insurers put clai5ants and 
repairers in Qhen insurers insist that a7+
ter5arket parts 3e used in repairs, eGen 
thouCh doinC this can Goid their clients= 
Gehicle Qarranties.T
 SB LM5O Qould 5ake it unlaQ7ul 
7or an insurer to reRuire the installation 
o7 an a7ter5arket part a77ectinC the en+
Cine, the heatinC and coolinC syste5, 
the air condition syste5 and corrosion 
protection i7 the part to 3e replaced is 
under a 5anu7acturer=s oriCinal Qar+
ranty and the replace5ent occurs Qithin 
three years 7ro5 the date 7ro5 Qhich 
the Gehicle Qas ! rst sold as neQ. 
 The 3ill Qould alloQ use o7 a7ter+
5arket parts i7 the clai5ant=s insurance 
policy reRuired the use o7 a7ter5arket 
parts.
 The 3ill=s proGisions Qere a5ended 
at the hearinC and Qill not 3e aGaila3le 
7or pu3lic reGieQ 7or at least another 
Qeek. The 3ill Qill 3e heard neUt in the 
Senate Judiciary $o55ittee on April 
L6 at L p.5. in %oo5 LL2 o7 the State 

$apitol. This co55ittee Qill eUa5 hoQ 
the 5easure a77ects consu5er Qarranty 
laQ.
 $%A lo33yist %ichard Ste77en, 
said, SSuddenly the insurance industry 
is scra53linC 7or eUplanations and Qe 
Qill 3e 5eetinC Qith the insurers neUt 
Qeek to discuss reality. As F see it, there 
has to 3e so5e leCal acknoQledCe5ent 
3y insurers that they are sellinC hiCh 
priced Gehicle insurance policies Qith+
out tellinC their policyholders that their 
neQ Gehicles 5ay 3e ! tted Qith a7ter+
5arket parts that a77ect their neQ Qar+
ranties. 
 Ye added, S$onsu5ers are s5art 
once they haGe the 7acts and F don=t 
think they=ll 3e happy to learn that in+
surers are 7orcinC repairers to install 
crucial non+7actory parts on neQ cars. S
 Ste77en noted that key support 7or 
the 3ill ca5e 7ro5 %ose5ary Shahan, 
eUecutiGe director o7 $onsu5ers 7or 
Auto %elia3ility and Sa7ety, laQ en+
7orce5ent, the $ali7ornia Auto3ody As+
sociation and the $ali7ornia &otor $ar 
Vealers Association.
 Eileen Sottile, Gice president o7 
CoGern5ent relations 7or Z[\+[ey+
stone, and co+chair o7 the AB]A ZeC+
islatiGe ^ %eCulatory $o55ittee, ad+
dressed the issue. 
 She said that a Crassroots lo33yinC 
e77ort on 3ehal7 o7 the independent a7+
ter5arket Qas orCani_ed 7or the Senate 
hearinC and eUpects a 5ore concentrated 
attack on the leCislation Qhen it reaches 
the $ali7ornia house 7or hearinCs. SF=d 
like to thank eGeryone 7or their letters 
and calls to the $apital.T
 She disputed the positions taken 3y 
the proponents o7 the 3ill, statinC it Qas 
neither in the consu5er=s interests or the 
interests o7 eGen 3ody shops to throttle 
co5petition and 5andate a 5onopoly 
on parts replace5ent 3y the *Es.
 Sottile  pointed out that the Senator 
and the 3ackers o7 the 3ill 5iCht haGe 
done 3etter to understand the &aCnu+
son+&oss Warranty Act o7 LO`5.

 Says Eileen, SThey=re really reach+
inC here, it is such a rare occasion Qhen 
a part sold 7ro5 the a7ter5arket Qould 
i5pact other syste5s as she suCCested, 
They are really 5isleadinC the 5e53ers 
o7 the co55ittee and are lookinC 7or a 
solution to a pro3le5 that doesn=t eUist.  
 Then, in the rare instance Qhere 
there 5iCht 3e a pro3le5, the a7ter5ar+
ket addresses the issue and rei53urses 
the shop or consu5er. Sure, the dealer 
usually states that 3ecause o7 the a7+
ter5arket parts the Qarranty is Goid, 
Qithout eGen atte5ptinC to deter5ine 
Qhether the a7ter5arket part caused the 
pro3le5.
 SThis is illeCal. aehicle 5anu7ac+
turers are not alloQed to Goid the Ge+
hicle Qarranty bust 3ecause a7ter5arket 
parts are on the Gehicle.T
 Sottile adds, STo 3etter understand 
this pro3le5 it is 3est to knoQ the di7+
7erences 3etQeen the tQo types o7 neQ 
car Qarranties and the tQo types o7 
e5ission Qarranties.
 SWhen a Gehicle is purchased neQ 
and the oQner is protected aCainst the 
7aults that 5ay occur 3y an eUpressed 
Qarranty + an o77er 3y the 5anu7acturer 
to assu5e the responsi3ility 7or pro3+
le5s Qith predeter5ined parts durinC 
a stated period o7 ti5e. Beyond the eU+
pressed Qarranty, the Gehicle 5anu7ac+
turer is o7ten held responsi3le 7or 7ur+
ther i5plied Qarranties.T
 SThese state that a 5anu7actured 
product should 5eet certain standards. 
YoQeGer, in 3oth cases, the 5ere pres+
ence o7 a7ter5arket parts doesn=t Goid 
the Qarranty, said Sottile.
 She 3elieGes that SB LM5O " ies 
aCainst the tenets o7 the &aCnuson+
&oss Act and Qill 3e 7ound to 3e il+
leCal.  Fts passaCe 5ay 3e pre5aturely 
cele3rated, it isn=t oGer yet, she adds.
 &eanQhile AB]A EUecutiGe Vi+
rector Stan %od5an, harkinC 3ack to an 
idea he ! rst adGanced in June o7 LOc6d 
that=s riCht 22 years aCo.  %od5an Qas 
a proponent o7 the insurance industry 
adGancinC a tQo+tier policy in Qhich 
the policyholder Qould haGe a choice o7 
purchasinC, at a saGinCs, a proCra5 o7 
coGeraCe 7or the use o7 alternatiGe parts 
and salGaCe, as opposed to neQ *E re+
place5ent parts.
 While seGeral co5panies did look 
at the proposal, none at the ti5e insti+
tuted such a policy so it is so5eQhat 
ironic that the $ali7ornia BankinC, etc., 
co55ittee Qould allude to it as an eU+
ception in the 3ill. !" 
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You can easily join that passing parade You can easily join that passing parade 
of those companies have a consistent of those companies have a consistent 
approach to releasing news and prod-approach to releasing news and prod-
uct news which impacts them and the uct news which impacts them and the 
industry. Mail, phone, fax or e-mail the industry. Mail, phone, fax or e-mail the 
news of your company’s happenings news of your company’s happenings 
directly to Stan Rodman at E-mail   directly to Stan Rodman at E-mail   
srodman1@sbcglobal.net  or Fax : srodman1@sbcglobal.net  or Fax : 
(281) 531-9411. Send in the facts--the (281) 531-9411. Send in the facts--the 
who, what, where, when, why and how. who, what, where, when, why and how. 
The staff will put the fi nishing touches The staff will put the fi nishing touches 
on the article.  on the article.  


